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1. HosscHuTEAbHAA 3AIIHCKA

1.1. lean 1 3axa4y JUCHUILIHHBI

]_[CJ'IB ,I[I/ICI_[I/IHJ'II/IHI)IJ' -

IMIO3HAHHUE TCEOPCTUYECCKUX OCHOB M OBJIaJACHUEC MIPAKTUYCCKUMU

TEXHOJIOTUSIMH COBPEMEHHOTO IEPErOBOPHOrO Mpolecca, (HOpMUPOBAHHE KOMMYHHUKATHBHO

paSBI/ITOfI JIMYHOCTH,

OCO3HAaHHO M THOKO BJIaACTb HMCKYCCTBOM IIOAI'OTOBKH,

IIEPETOBOPOB, PUHATHS KOHCTPYKTUBHBIX PEILICHUM.

3amauu JUCLHUILINHGL:

BEJICHUS

e Packpeitue Mecta «CTpaTerus AeI0BbIX EPETOBOPOBY» KAK MHTEIPAIbHON JUCLUIIIMHBI
B CUCTEME COLIMO-TYMaHUTapPHOIO 3HAHUS.

e Boopyxenue OakanaBpoB palHOHAIBHOM 3(P(PEKTUBHOM TEXHOJIOrMeN MOJITOTOBKH U
pe3yIbTaTUBHOM TEXHUKOMN BEICHUS IIEPETOBOPOB.

e Teoperuyeckoe M IPAKTUYECKOE O3HAKOMJICHHWE C BHMJIAMM, >KAHPAMH, TEXHHUKaMU
HNOJArOTOBKM M BEJIEHUS IEPEroBOPOB, KOTOpPble HaWOOjee IOJHO COOTBETCTBYIOT
po(heCcCHOHATIBHBIM U JIMYHOCTHBIM 3alpocaM 00y4aeMbIX

JucuunimHa peann3yeTcs Ha aHIIIMICKOM SI3BIKE.

1.2. TlepevyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00Yy4YeHHS MO TUCHUTIIHHE (M00Y/110),
COOTHECEHHBIX C HHANKATOPAMHM JOCTHKEeHUSI KOMIIeTeHI Uil

Komnerenuns
(Kol 1 HAMEHOBAHUE)

HNuagukaropbl
KOMIIeTeH M
(Ko ¥ HAMMEHOBAHUE)

Pe3yabTarhl 00yueHust

VK-3

CnocoOeH OpraHH30BBIBATH
U PYKOBOJIUTH  paboTOi
KOMaHIbl, BbIpabaThIBas

KOMAaHAHYIO CTpaTCruro Jid
JOCTHIXCHUA MMOCTaBJICHHOU
Oein

VK-3.1

Omnpenensier CBOIO poilb B
COIIMATEHOM
B3aUMO/ICHCTBUH u
KOMaHJHOU paboTe, HCXOMAs
u3 CTpaTeruu
COTPYAHUYECTBA JUIst
JOCTHKEHUSI TIOCTaBJIEHHON
e

nooxoovl U Mooeiu
KOMAHOHOU

Buame.
ocyujecmenenus
pabomul.
Ymemov:  ymeem  pecynuposamo
OesimeslbHOCHb KOMAHOWbL,
svlcmynams 6 Kawecmee .Juoepd,
obnadaem  BbICOKUMU  HABLIKAMU
MENCIUYHOCMHO20 0OWeHS.
Bnaoemws:  naswvikamu  6eodenus
ouanoea, nepe2osopos U obMeHa
MHEHUAMU, HABLIKAMU
C02NACO8aHUsL NOZUYULL, 6 CLyYae UX
Hecoenaoenus, Mmemooamu u
npuemamu npeoynpesicoenus
KOHGIUKMOG 68 MYTbMUKYIbIMYPHOU
cpede U MANBIX  COYUATILHBIX
2PYnnax.

! Ilens — mpezcTaBneHre 0 pe3yabTaTax OCBOEHHS JUCHHMILTMHBL Llenh MMCIMIUIMHBL IODKHA GBITH COOTHECEHA C PE3YIIHTATOM
ocsoennst OIl BO (dopmupyembMu komrereHnusMn). Llens 1omkHa O6ITE 0003HaUeHA KPAaTKO, Y€TKO M MMETh MPAKTHIECKYI0
HanpaBJIeHHOCTb. JIOCTHKEHHUE 1IEJH JTOTDKHO OBITH IPOBEPSIEMbIM.
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VK-3.2
[Ipu peanuzanuu cBOEH poin

B COOHaJIbHOM
B3aUMOJICHCTBUU "
KOMaHIHOU pabote
YUUTHIBACT 0COOCHHOCTH

MOBEJEHU W  HHTEPECHI
JIPYTUX YYaCTHUKOB

3nameo: ncuxono2uyecKue
0CObEHHOCMU TUYHOCTU U CUCTEM)
BO3HUKHOBEHUSL  MENCAUYHOCHHBIX
KOH@IUKMOB.

Ymems: npedomepawamao
MENCTUYHOCMHbLE KOHMIUKMbL HA
cmaouu  ux — NepeoHA4ANIbHO20
BO3HUKHOBEHUSL Ol YCNEUHO20
00CMUMICEHUS. NOCMAGIEHHbIX
KOMAHOOU 3a0ay.

Bnaoemw»:  naswvikamu - 6eodenus

ouanoea, nepezogopos U 0OMeHa
MHEHUAMU.

VK-3.5
Cobioaer HOPMBI "
yCTaHOBJICHHBIE npaBmiIa

KOMaHJHOU paboThl; HECET
JMYHYI0 OTBETCTBEHHOCTb 32
pe3yabTar

Buameo: KOMMYHUKAYUOHHbLE
1n00X00bl K NOHUMAHUIO
APOUCXOOAWUX — COYUATbHBIX U

ROIUMUYECKUX NPOYECCO8;
cmpykmypy — (cpedcmea, — cmuiu)
MENCKYIbMYPHOU KOMMYHUKAYUL,
Ymemn: eviopams nooxoo, cmunv u

cnocob  ynpaenenus — cumyayuetl
KOMMYHUKAYUU.
Braoems: HABLIKAMU — B8e0eHUsl

ouanoea, nepecogopos U 0OMeHa
MHEHUAMU.

1IK-1

Bnanenne mnpuemamm @ u
METOJaMHU paboThI C
HEPCOHANIOM, METOJIaMu
OLICHKHU KauecTBa "
pe3yNbTaTUBHOCTH Tpyaa
nepcoHala IPEIITPUITHS

TYPHUCTCKON UHAYCTPUHU

IIK-1.3

Kontpomupyer u ouneHusaer
KayecTBa u
Pe3yIbTaTUBHOCTH Tpyza
IIepCcoHala pEAIPUATUS
TYPHUCTCKON UHAYCTPUHU

3name:  3mamv  ocobeHHOCMU
@DYHKYUOHUPOBAHUS PbIHKA MPYyoa
u cucmemul noCmpoeHus
83aUMO0eUCmBUs. MeHCOY
NePCOHANIOM U AOMUHUCIPAMUBHOT
CMPYKmMypou.

Braoemy: omau4ams
KauyecmeeHHoe npeodocmasnenue
yeayeu om — HeKauecmeeHHOU U

2PAMOMHO BbIPANCAMb MHEHUe No
npooenanHol pabome nepcorand
Ymemwv:  63aumooericmeosamev ¢
NepcoHanom, obnadamv HABbIKAMU
KOHCMPYKMUBHOU KPUMUKUL.

1IK-4

Cnocoben OCYIIECTBIISTh
HaYYHO-aHAIUTHYECKOE
obocHOBaHUE BBIOOpA
OpraHu3aIMOHHO-
yIpaBICHYECKUX HHHOBAIUN
JUIs  MX TPUMEHEHUS Ha
MPEANPUITHIX cdepbl
Typu3Ma

1IK-4.1

OcymecTBisieT HAay4YHO-
aHAIIUTUYECKOE
o0ocHOBaHUE BBIOOpA
OpraHU3aIOHHO-

YIIPaBICHYECKNX MHHOBALUN

JUIs WX TIPUMEHEHUs Ha
MPEATPUITHIX cdepbl
Typu3Ma

3namv: memoowvt ocyujecmeneHus
AHATUMUYECKUX NPOYECCOB.

Ymemov:  npumenamo  memoowi
AHATUMUYECKUX — Npoyeccog 8
obnacmu ynpasienus npoeKxmamiu 8
mypusme.

Braoemy: 3HAHUAMU 00
OP2aHU3AYUOHHO-YNPABTIEHYECKUX
UHHOBAYUAX 8 obnacmu
DYHKYUOHUPOBAHUSL  NpeOnpusmull
6 mypusme.




1IK-5

Cnocoben MPUMEHSATD
JUCTaHIIMOHHBIC TEXHOJIOTUU
HOBBIILIEHUS KBalU(UKALUU
repcoHaia IPEANPUITUI
cdepbl Typu3Ma B PErnoHax
197070171 TYPUCTCKUX
KJIacTepax

1IK-5.2

JleMoHCcTpHpYyET YMEHHUE
MPOBOJIUTH aHaIn3
MaTepUaIbHO-TEXHUYECKUX
pecypcos, HEO0OXOUMBIX
TUISE OpraHu3auu
MOBBIIICHUS KBaTU(UKAIIUN
repcoHaa MpeANpUATHI
cdepbl Typu3Ma B PErHOHAX
u/unu TYpPUCTCKUX
KJIactepax 3a cyer
WCIIOJIb30BAHUS
JTUCTAaHIIMOHHBIX
TEXHOJIOTHI1

3namv:  cocmas
MEXHUYECKUX pecypcos,
HeoOXo0uMblX  Ols1  NOBLIULEHUS.
Keanugpuxayuy nepconand.
Ymemo: npoeooums

MAmMepuaIbHO-MexXHU4eCKUX
pecypcos, HeoOXo00uMblx 0
opeanuzayuu NOBbLULEeHUS
Keanuguxayuu nepcouana
npeonpusmuil cgpepol mypusma

mamepuailbHo-

aHamius

Braoemv: mnasvikom nposedenus
nepezosopHo2o  npoyecca Ol
0ocmudiceHus Haubonee
aghhexmuenoco  pesyromama 8

obnacmu obyuenusi nepcoHad.

1.3. MecTo ucuMIinHbI B CTPYKTYpe 00pa3oBaTe/IbHOI NPOrpaMMbl

Hucnurnnuna «CtpaTerusi ACNOBBIX TMEPETOBOPOB» OTHOCUTCS K YacTH, (GOpMHPYEMOit
y4acTHUKaMU 00pa30BaTENIbHBIX OTHOIICHHIA.
st ocBoenust aucHUIUIAHBL «CTpaTerus AeMOBBIX MEPEroBOPOBY» HEOOXOIMMBI 3HAHMS,

YMCHUA W BJIAACHUA,

C(bOpMI/IpOBaHHBIe B XOI€ MU3YUCHUA CICAYOIINUX JUCHUIIINH:

«MexXIyHapOIHbIE CHCTEMBI YNPABICHHUS KadeCTBOM Typu3Ma», «IHOCTpaHHBIN S3BIK B
npoecCHOHANBHOM NeTEeNbHOCTH, «MEeXKYJIbTypHOE B3aUMOJICHCTBUEY.

B pesynbraTe OCBOCHHMS AMCHUIUTMHBI (DOPMHUPYIOTCS 3HAHUS, YMEHHsS W BIaJICHUS,
HEOOXOIUMBIE JUI HM3Yy4YCHMs CIEAYIOMMX JUCHUIUIMH: «KynbTypHble KOMMYHUKAllUM B

COBPEMCHHBIX MEANA.

2. CTpyKTYypa QM CUMILTUHBI

OO6mas TpyA0€MKOCTh TUCIUIUIMHBI COCTABIISIET 3 3.€., 108 akameMuyeckux 4acos.

CTpyKTypa AUCHUNIMHBI /151 04HOH ()OPMBbI 00yUeHH S

O0beM AUCHUTIIMHBI B (hOpME KOHTAKTHOW PabOThl OOYYAIOIIUXCS C TMEJaroru4ecKUuMU
paboTHUKaMU W (WJIH) JTUIAMH, TPUBIEKaeMbIMH K peai3aiii 00pa30BaTeIbHONW MPOTrpamMMbl
Ha WHBIX YCJIOBHSIX, TIPU MPOBEICHUN YICOHBIX 3aHATUMN:

Cemectp | Tun yueOHBIX 3aHATUI KonnyectBo
9acoB
2 Jlexun 10
2 CemMuHapbl/1ab0paTopHbIe pabOThI 20
Bcero: 30

O0beM TUCHUIUIMHBI B (hOpME CaMOCTOSATENbHONW PAaOOThI OO0YYaIOUIMXcs COCTaBiseT 78

aKaICMUYCCKUX YaCoOB.

3. Copep:xkanue JUCHUNIMHBI




HaunmenoBanue pasaeiia JTMCIUIJINHBI

Conep:xxanue

IleperoBopel: NOHATHE, NOAXOIAbI K
OTIpeieNICHUI0, BUbI U OCOOCHHOCTH

Ilonatne neperoBopoB. Buuabl  I1eperoBopos.
3HayeHUue IEeperoBOpoB B JEIOBOM  OOLICHHH.
Knaccudukanus IIEPETOBOPOB. IIpeamer
IIEPETOBOPOB. [Tozunus. TpeboBanus K
¢dopmynupoBke mozunuu. IIpoGnemHoe  moine
IIEPETOBOPOB. TakTnka  BeneHHA  JEIOBBIX
MEPEeroBopoB. XapakTEepUCTHKAa OCHOBHBIX (a3
neperoopoB. @opMyIMpoBKa MO3ULMHA YYaCTHUKOB
MIePEroBOPOB. TpebGoBanus K YYaCTHUKY
IIEPETOBOPOB.

2 CrpykTypa ¥ cTaguu neperoBopHoro | BeipaboTka KoHLENuu meperoBopoB. HHTepecs
nporuecca CTOPOH B IIeperoBopHoM mpouecce. Kpurepun
IIOCTAaHOBKM  ueneil. Buapl nenmedl.  Ananus
COOCTBEHHON MO3MLMU. AHAIU3 Lielel MapTHepa 1o
neperosopam. Peimienue npo6ieM Ha IeperoBopax.
ConunanbHO-TICUXOJIOTHYECKUE YCTaHOBKH

Y4aCTHUKOB IIEPETOBOPOB.

3 Jenoseie IIEPETOBOPBL: nonstue, | [lonstTue  nenosbix  neperoBopoB.  Crpareruu
CTpPAaTEeTUH, METOAbl BEACHUS JEJOBBIX | BEIECHUs [EJIOBBIX NEperoBopos. llozunuonHoe u
neperopopoB. HauuoHnanbHble — CTHIIHM | ICHXOJIOTMYECKOe  naBieHue. lIpuHnummnumanbHbI
BEJICHUs JEJIOBBIX IIEPETOBOPOB METOJ BEJICHUS JIEJIOBBIX IIEPErOBOPOB.

[lcuxonoruyeckue TUIBI JIIOAEH U UX BIMSHUE Ha
JIEJI0BBIE OTHOLLICHUS

4 ITonroroBka k neperoBopam: OcHOBHbIE | OCHOBHBIE JTambl BEIEHUS IEPErOBOPOB. OTallbl
ACIIEKThI IIOATOTOBKH; aHaIM3 | MOATOTOBKM K IEPErOBOPHOMY MpOLECCy. YUer
UHTEpPECOB; OLEHKAa M  pa3paboTKa | OCHOBHBIX AaCMEKTOB MOATOTOBKU. AHANMU3 U YYeT
BO3MOYKHBIX aIbTEPHATUB | MHTEPECOB YYaCTHUKOB meperoBopoB. OreHka
[IEPETOBOPHOIO  COTJIALICHUS. BO3MOJKHBIX aJIbTEPHATUB IIEPETOBOPHOIO IIpoIecca

Y COIJIAIICHUH YEPE3 HETO.

5 TexHUKH BEIEHHs IEPETOBOPOB. TexHUKH, TpUEMBbl U apryMEHTAlUHU IEPEroBOPOB.
Bocnpusitue u  nosnydeHue  MHpOpMAlMM B
[eperoBopHoM  mpouecce.  IIaTb  OCHOBHBIX
IPUHLWIIOB  BEIECHMS  NEpPEroBopoB. PaszButue
IIEPErOBOPHBIX Kau4eCTB: Buumanue.
BrIpazutenbHOCTS. KoMMyHMKa6enbHOCTD.
IIeperosopnas [paKTUKa. Benenne
KOHCTPYKTHBHBIX IEPETOBOPOB

6 Crparerun MaHUNYIATUBHOTO | [loHdate manunyisauvu. Ilpupona MaHUIyIIALHH.
BO3JICUCTBUS B XOJ€ IeperoBopHoro | I[lcuxonornuyeckne MexXaHU3Mbl MaHUITYJISITHBHOTO
mmporuecca BO3JIEHCTBUS Ha IeperoBopax. PacnosHaBaHue

MaHHUITYJISIUN. IIpoTuBOCTOSIHHE
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MaHUITYJIATOPHOMY  Bo3faeiicTBuio. OOMaH  Kak

MICUXOJIOTUICCKUAN beHomMeH KOMMEPYECKHUX
MIEPEroBOPOB. [Tokazaremnu HEUCKPEHHOCTH
YeloBeKa, HaONI0aeMble B TIPOIECCE JEIIOBOTO
OOIICHMS. WNnentudukanus oOMaHa B

IICPETOBOPHOM IIpOLIECCE.

4. Obpa3oBaTe/ibHbIE€ TEXHOJIOTHH

[na npoBefeHUs yuebHbIX 3aHATUIN MO AUCLMNIMHE UCMONb3YIOTCA Pas/indHble 06pa3oBaTesibHble
TeXHONOrMK. [4na opraHnsaumm y4ebHOro npouecca MoXKeT 6biTb UCNOb30BAHO 31EKTPOHHOE 0byyeHme
n (UAK) AUCTAHUMOHHbIE 06pa3oBaTe/IbHbIE TEXHOIOTUN.

5. Ouenka muIaHMpyeMbIX pe3yJbTaTOB 00y4eHHs

5.1. CucTeMa OLleHUBAHU A

®opMa KOHTPOJISA Makec. KOJM4eCcTBO
0aJlJI0B
3a oxny Bcero
padory
Texynmi KOHTPOJIb:
- onpoc 5 6annos 30 bannos
- yuacmue 8 OUCKYCCUU Ha ceMuHape 5 bannos 10 bannos
- KonmpoavHas paboma (memovi 1-3) 10 6annos | 10 6annos
- KOHmMpobHas paboma (memol 4-5) 10 6annos | 10 6annos

[TpomeskyTouHas arrecranus — 3auem

40 6amioB

Hroro 3a cemectp

100 6amoB

ITomy4yeHHBI COBOKYIIHBIN PE3yJIbTAT KOHBEPTUPYETCS B TPAAULMOHHYIO KAy OLIEHOK U
B IIKaJTy olleHOK EBporeiickoii cucremsl nepeHoca U HakorieHus kpenutoB (European Credit
Transfer System; ganee — ECTS) B cooTBeTCTBHM € TabIULIEH:

100-6anmpHas TpaimonHas mkana [kana
IIKaza ECTS
95 -100 A

8304 OTJINYHO B

68 — 82 XOpOIIIO 3a4TCHO C

56 — 67 D

5055 YJIOBJIETBOPUTEIHLHO E

2049 FX

0_19 HEY/IOBJICTBOPUTEIHHO HE 3a4TEHO F

KpnTepnu BbICTABJICHHSA OICHKH IO JHCHMUIIJINHE




Banael/
HIxanaa
ECTS

OuneHka mo
JUCHUILIMHE

Kpurtepun oneHkn pe3y1bTaToB 00y4eHHUsI 10 M CHUILIMHE

100-83/
AB

OTJINYHO/
3a4TEHO

BeicraBisercs o0yyaromemMycs, €CiIi OH INIyOOKO U IPOYHO YCBOMII
TEOPETUYECKUHN U MPAKTUYECKUN MaTEepUaIl, MOXKET
IIPOJEMOHCTPUPOBATH 3TO HA 3aHATHUAX U B XOJ€ IPOMEKYTOUHON
aTTeCTalUU.

OOyuaronuiics UCUEPIIbIBAIOLIE U JOTMYECKH CTPOIHO U3araer
y4eOHBII MaTepuall, yMEeT yBSI3bIBATh TEOPUIO C MPAKTUKOM,
CIIPaBIISIETCS C PELICHUEM 3ajiay Npo(ecCHOHaNbHOM HalpaBIeHHOCTH
BBICOKOT'O YPOBHSI CJIOKHOCTH, IIPAaBUIIBHO OOOCHOBBIBAET MPUHSTHIC
pelIeHus.

CB00OIHO OpHEHTUPYETCS B Y4eOHOH 1 nmpodeccruoHaIbHOM
JUTEpaType.

OneHka no JUCHUILTMHE BBICTABISAIOTCS 00ydaroemMycs ¢ yuéTom
pe3yJIbTaTOB TEKYIIEH U MPOMEKYTOUYHON aTTECTALUU.
Komnerenmuu, 3akperiéHable 3a AUCIUIIITMHON, CPOPMUPOBAHBI HA
YPOBHE — «BBICOKHII».

82-68/

XOpo1Io/
3a4TEHO

BricTaBnsiercs oOy4daromemMycsi, €ClIi OH 3HaeT TEOPETUYECKUN U
MPAaKTUYECKUI MaTeprall, (paMOTHO U O CYILIECTBY M3JIaraet €ro Ha
3aHATHUAX U B XOJ€ IPOMEXKYTOYHOM aTTecTallu, HE JOMyCcKas
CYIIECTBEHHBIX HETOYHOCTEH.

OO0yyaromuiics MpaBUIbHO IPUMEHSAET TEOPETHUECKUE TIOJIOKEHUS TTPH
pEIICHNN TPAKTHYECKUX 33124 MPOodeCCUOHATHFHON HANIPABICHHOCTH
Pa3HOTO YPOBHSI CIIOKHOCTH, BJIa/IeeT HEOOXOAUMBIMH JIJISl 3TOTO
HaBBIKAMH U TPUEMAMMU.

JlocTaTOYHO XOPOIIIO OPUEHTUPYETCS B yUeOHOH U MpodeccuOHANTBHON
JuTeparType.

OrneHka o JUCIHUILTHHE BBICTABISIOTCS 00ydaroleMycs ¢ yu€ToM
pe3yJIbTaTOB TEKYIIEH U MPOMEKYTOUYHON aTTECTAIUU.

Kommerenium, 3akpeniéHable 3a AUCIUTIITMHON, CPOPMUPOBAHBI HA
YPOBHE — «XOPOIINI».

67-50/
D,E

yJIOBJIETBO-
puTenbHO/
3a4YTEHO

BricraBisiercs o0yuaromemMycs, €Cii OH 3HaeT Ha 6a30BOM ypOBHE
TEOPETHUYECKUI U MPAKTUYECKUI MaTepHall, JOIMYCKaeT OTAEIbHBIE
OLIMOKM MIPU €ro U3JI0’KEHUH Ha 3aHATHUSAX U B X0J1€ IPOMEXKYTOUHOMH
aTTECTALlUN.

OOyuaromuiicss UCTIBITHIBAET ONpeIeEHHbIE 3aTPyIHEHUS B
IIPUMEHEHUH TEOPETHYECKUX IMOJI0KEHUN MTPU PEIIEHUH TPAKTHYECKUX
3aJa4 NpoQecCuoHaIbHOM HAaIPaBICHHOCTH CTAHJAPTHOI'O YPOBHS
CJIO’KHOCTH, BJIa/Ie€T HEOOXOIMMBIMHU Ul 3TOr0 0a30BBIMU HABBIKAMH U
IIPUEMAMH.

JleMOHCTpUpYEeT JOCTaTOYHBIM ypOBEHb 3HAHUS yU€OHOMN JIUTEpaTyphbl
10 IUCLIMIUIMHE.

OneHka no JUCHUILIMHE BBICTABISIOTCS 00yUaromemMycs ¢ y4éToM
pe3yabTaTOB TEKYLIEH U IIPOMEXYTOYHOM aTTECTALMHU.

Komnereniuu, 3akpeniéHHble 3a AUCUUIIIMHON, CPOPMUPOBAHBI Ha
YPOBHE — «JIOCTaTOYHBII.

49-0/
F.FX

HEYJIOBJIET-
BOPUTENHHO/
HE 324TCHO

BricTaBnsiercst oOyuaromemycs, ecii OH He 3HaeT Ha 0a30BOM YPOBHE
TEOPETUYECKHUI U MPAKTUUECKUI MaTepual, JOMycKaeT IpyObie OmmnOKu
IIpH €TI0 U3JI0KCHUHN HA 3aHATHUAX U B XOAC HpOMe)KYTOHHOﬁ
aTTeCTalluu.




Banael/
HIxanaa
ECTS

OuneHka mo
JUCHUILIMHE

Kpurtepun oneHkn pe3y1bTaToB 00y4eHHUsI 10 M CHUILIMHE

OOyuarouuiics UCTIBITHIBACT CEPbE3HBIE 3aTPYAHEHUS B IPUMEHEHUH
TEOPETUYECKUX ITOJIOKEHUH IIPU PEILICHNN ITPAKTUYECKUX 3a]1a4
po¢eCCHOHAILHON HANPaBIEHHOCTH CTaHAAPTHOTO YPOBHSI
CII0)KHOCTH, HE BJIa/Ie€T HEOOXOAUMBIMU JIs1 TOI'O HAaBBIKAMU U
MPUEMAMHU.

JleMoHCTpHpYET (pparMeHTapHbIe 3HAHHS Y4eOHOH TUTEpaTyphl 10
JUCLIUILINHE.

OreHka 1o JUCHHUIUIMHE BBICTABISIOTCS 00yYaronIeMycsi ¢ yueToM
PE3yJIbTAaTOB TEKYILEH U IPOMEKYTOYHON aTTECTALINH.
KomnereHuu Ha ypoBHE «JIOCTaTOYHBIN», 3aKPEIUIEHHBIC 32
JUCLUIUIMHON, He COPMHUPOBAHBI.

OueHouHble cpeacTBa (MaTepualbl) IS TEKYLIEro KOHTPOJS YCIHEeBAEMOCTH,
NPOMEKYTOYHOM aTTECTAUM 00YYAIOUIUXCS 110 AUCHHMILIHHBI

CoNoOA~WNE

[EEN
o

1)
2)
3)
4)
5)
6)

7)
8)
9)

Tempbl foKIaa0B

CriopHble BOIIPOCHI U KOH(MIMKTHI B JIEJIOBOM OOIIIEHUH, CHOCOOBI UX yperyJnpoBaHUs.
JenoBas Oecena, 1€10BbIE COBELIAHMS, IEIOBbIE IEPETOBOPHI.
MSrkuit moaxo; KeCTKUH MOoaAX0I;
["apBapickuii noaxon (MPUHUMIIUAIBHBIN TOIX0M).
JlenoBas G6ecena, A€I0BbIE COBELAHMS], AETIOBbIE IEPETOBOPHI
IIcnXOTEXHONIOTUY BBISBICHUS U COTJIACOBAHUS HHTEPECOB
Posb quckyccuu B BBISIBIEHHHM HHTEPECOB
JINYHOCTHO-TICUXOJIOTHYECKUE MAHUITYJIALIMY IIPY BEICHUH I1IEPErOBOPOB
Bormpocsl Kak HHCTPYMEHT IIEPErOBOPHOTO IIpoLecca
. Monenu npuHATUSA PELIEHUH B IEPETOBOPHOM IIPOLIECCE

[IpumepHbIe BOIPOCH TPOMEXYTOUHON KOHTPOJIbHOM paboThI

[ToHsiTHE TIEPErOBOPHOTO IpoIecca

[Toaxons! K onpeAeneHNIo NEPEroBOPHOro mporecca

[Tpu3Haky neperoBOpHOro mpouecca

Knaccugukanus 1enoBslx neperoBopos

Omnpenenenne NeperoBOpHON MO3NLUU

OcCHOBHBIE COCTaBJISIOLIME TEPErOBOPHOIO IMpolecca: CyObEeKTbl U MPEeaMET

IIEpETOBOPOB

Posib meperoBopIukoB Kak cyObeKTa MeperoBOPHOro mporecca
HauanbHblil 5Tan neperoBopoB: pa3MeIieHnue y4acTHUKOB
[Ipouenypa u periamMeHT eperoBopoB

10) IToaroToBka K meperoBopam

11) Knaccugukarus cuXoJOTHYECKUX TUTIOB YYaCTHUKOB IEPErOBOPOB.
12) VHTepechl CTOPOH B MIEPETOBOPHOM IPOIECCE

13) IIcuxOTEeXHOJOTHH BBISBICHHS U COTIIACOBAHHSI HHTEPECOB

14) Ponb aucKyccud B BBISIBIGHUH HHTEPECOB.
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15) Bompochl Kak HHCTPYMEHT IIEPETOBOPHOTO MpoIiecca

16) TTOHATHUS KIIO3HUIIUN» U KHHTEPECHI»

17) Posb AMCKYCCHH B BBISIBIICHHMH HHTEPECOB

18) Bompockl kKak HHCTPYMEHT IIEPErOBOPHOTO MPOoIecca

19) Vrpagsnenue KOH(IMKTOM B IEPETOBOPHOM IIPOIECCE

20) JINYHOCTHO-TICUXOJIOTMUSCKIE MAHUITYJISIIIAN TIPH BEICHHH [IEPETrOBOPOB

Bormpocs! k 3a4ery

1) TleperoBopHslii mporecc Kak (opma ¥ crocod KOMMYHHKALIUH

2) TexHHKHU BEICHUS IEPETOBOPOB

3) OcHOBHBIC CHUTyallu U PYHKIMHU JICTOBBIX IEPETOBOPOB

4) TleperoBopHasi IPaKTHUKA B COBPEMEHHBIX POCCHICKUX PeansixX

5) TloaroroBka K meperoBopam: INIAHKPOBAHKE TIEPETOBOPHOTO MpoIiecca

6) Mudopmanuonunas HOJTrOTOBKA K [IeperoBopaM: HU3yueHHe TUIA
OpraHU3alMOHHON KYJIbTYpbI

7) TloaroroBka K TIEPEroBOpam: MOJEIBHBIC IEPErOBOPBI, ICHXOJIOTHYCCKAsI
MOJAFOTOBKA KOMaH/ bl

8) Ilcuxomorunyeckue MPUEMBbI B IEPETOBOPHOM IIPOLIECCe.

9) IlpuemMbl KOHCTPYKTHBHBIX [IEPETOBOPOB

10) Bbixox U3 HEONMAaronpusTHBIX CUTYyalMil B Ha4Yaje IeperoBopoB

11) HTepechl U KpUTEpUH Pe3yJIbTATUBHOCTH TIEPETOBOPOB.

12) Pemienne mnpoOieM Ha MEPEroBOpax: IMOHSATHE «PEIICHUE», KIacCUHUKALMs
peleHu i

13) [cuxonorust TPyAHOCTEH B pEIICHUH NPOOJIEM Ha IIEPEroBopax.

14) TTeperoBopHbIC TAKTUKHU: TIPHEMbI BIUASHHSI

15) OnwcarenpHbIe MOJICIU IPUHSITHUS PELICHHUI B IEPETOBOPHOM ITpOLIEcCe.

16) Posb KOJUIEKTHBHBIX PEIICHUM MPH BEJICHUH TIEPETOBOPOB

17) IcuxonornyecKkue MexaHM3Mbl MAHUITYISITOPHOTO BO3/ICHCTBHUS Ha IEPETOBOPAX.

18) CrtocoObI MPOTUBOICHCTBHS MAaHHITYJISIIAA

19) Mopenu npuHSTHS pELIeHHH B IEPETOBOPHOM MPOIIECCe

20) AHanu3 pe3ysibTaToB MEPEroBOPOB

6. YueOHO-MeTOIMYeCKOe M HH(POPMANIMOHHOE 00ecniedeHne THCIIUTTHHBI

6.1. CiucOK HCTOYHUKOB H JINTEPATYPbl

Jluteparypa

OcHoBHa

1. PeueBas xommynukanus: YueOuuk / O.4. Toiixman, T.M. Haneuna. - 2-e¢ uzn., nmepepad. u
JIO1I. - M.: NHOPA-M, 2006. - 272 c. Pexxum JIOCTYyIIA:

http://www.znanium.com/bookread.php?book=109282. - ISBN 5-16-002657-6

2. Tlomutnueckue neperoBopsl: YueOHoe nocoodue / M.A. Bacunenko. - 2-€ u3f., ucnp. u JoIl. -
M.: NHOPA-M, 2010. - 396 C. Pexum JIoCTyna:
http://www.znanium.com/bookread.php?book=232596. - ISBN 978-5-16-004003-5

3. OcHOBBI TPO(GECCHOHAIEHOW MEXKKYJIbTYpHOH KOMMYHHMKanuu: YueOnuk / H.B.
Bapsinankos. - M.: By3osckuii yuebnuk: HUL] UHOPA-M, 2013. - 368 c. Pexum pocrymna:
http://www.znanium.com/bookread.php?book=408974. - ISBN 978-5-9558-0314-2
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http://www.znanium.com/bookread.php?book=109282
http://www.znanium.com/bookread.php?book=232596
http://www.znanium.com/bookread.php?book=408974

JlonosHuTENbHAS

1. PR B cdepe coumanbHoit KoMMyHuKanuu: YueOHuk / H.A. OpexoBckas. - M.: Anbda-M,
2013. - 198 c. Pexxum mocryma: http://www.znanium.com/bookread.php?book=448801. -
ISBN 978-5-98281-385-5

2. Iapxos, @. 1. KoOMMyHHKOJIOTHsI: OCHOBBI TEOPHH KOMMYHUKALUHU [ DIEKTPOHHBIN pecypc]
: YueOnuk mnsa OakamaBpoB / @. W. Ilapkos. - 4-e u3z., nmepepad. - M. : M3natenncko-
toproBas kopmopamus "JlamkoB wu Ko", 2013. - 488 c. Pexum gocryma:
http://www.znanium.com/bookread.php?book=414752. - ISBN 978-5-394-02089-6.

Ilepedyennb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKANMOHHOU ceTu «AHTEepHET».
Heobxo0umo dobasums mo, ymo HeobXo0umo 011 uzyvenus OUCYUNIUHbL

HaumonanbHas anekrponnas oudiamnorexka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snextponnas 6ubiarorexa Www.elibrary.ru
Onekrponnas oudiauoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

IIpodeccnonanbubie 0a3bl JAHHBIX 1 HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBI
Joctyn k npodeccronanbHbIM 6a3am nanHbIX: https://liber.rsuh.ru/ru/bases

HMHdopmannoHHbIe CLIPAaBOYHBIE CHCTEMBI:
1. KoncynpranT [lmoc
2. Tapant

MaTepI/laJleO'TeXHI/l‘leCKoe o0ecneyeHue AUCHHUIIIIMHBI

Jns  obecrieueHuss AMCUMIUIMHBI  HCIIOJIB3YETCS  MaTepualbHO-TEXHHMUYEcKas 0Oa3a
00pa30BaTENILHOTO  yUpeX/AEHUs: Yy4eOHble ayJUTOpUH, OCHALIEHHbIE KOMIIBIOTEPOM U
MPOEKTOPOM JJIsl IEMOHCTPALMU YUYEOHBIX MaTEPHUAJIOB.

CocraB MporpaMMHOT0 0OECTICUECHHUS:
1. Windows
2. Microsoft Office

[IpodeccnonabHBIC TOJTHOTEKCTOBBIC 0a3bl JAHHBIX:

HarnonaneHas snexTponHas oudimoreka (HOB) www.rusneb.ru
ELibrary.ru Hayunas snextponHas 6ubnmmorexka Www.elibrary.ru
Onekrponnas oudauorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

NN E

WHupopmMalinoHHbIE CIIPABOYHBIE CUCTEMBI:
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http://www.znanium.com/bookread.php?book=448801
http://www.znanium.com/bookread.php?book=414752

3. KoncynwranT [Tnroc
4. Tapanr

OOecnieuenne o00pa3oBaTEJILHOIO MpoHecca sl  JHI € OrPAHHMYEHHBIMU
BO3MOKHOCTSIMM 3/I0POBbSI 1 HHBAJIUI0B

B xone peanuszanuu AMCHUIUIMHBI UCHOJIB3YIOTCA CIEAYIOLIUE JOMOIHUTEIBHBIE METO/IbI
00y4YeHHs, TEKYIIET0 KOHTPOJISI yCIIEBAEMOCTH U MPOMEXKYTOYHOM aTTecTalMu 00y4aromuxcs B
3aBUCUMOCTH OT UX MHIUBHUIYaJIbHBIX OCOOEHHOCTEH:

® /ISl CJICNIBIX M CJIA0OBUISIIUX: JIEKIUH O()OPMIISIOTCS B BUJIE IEKTPOHHOTO IOKYMEHTA,
JIOCTYITHOTO € ITOMOIIIbIO KOMIIBIOTEPA CO CHEHMATN3UPOBAHHBIM IIPOrPAMMHBIM 00€CIIEUEHHEM;
NUCbMEHHBIC 331aHUS BBIOTHSIIOTCS HA KOMITBIOTEPE CO CIIEHUAIN3UPOBAHHBIM MPOTPAMMHBIM
o0ecreyeHneM WM MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM; 00€CIeUNBAETCsl MHIMBUAYaIbHOE
paBHOMepHOe ocBereHrne He MeHee 300 JIFoKC; AJIs BHITIOTHEHUS 3a/IaHus IPU HEOOXOUMOCTH
IPEJOCTABIISACTCS YBEINYMBAIOLEE YCTPOWCTBO; BOZMOXKHO TAKXKe MCIIOJIb30BaHUE COOCTBEHHBIX
YBEIMYMBAIONINX YCTPOWCTB; MHCbMEHHBIC 33aJaHHUs O(QOPMIISIOTCS yBEIUYEHHBIM MpudTOM;
9K3aMeH M 3auyé€T MPOBOJATCS B YCTHOH (pOpMe WIIM BBINOJHSIOTCS B NMUCHbMEHHOW (hopme Ha
KOMITBIOTEPE.

oIS TAYXMX U CIA0OCHBIIAIKX: JIEKIUH O(QOPMIISIFOTCS B BHJIE DIIEKTPOHHOTO
JIOKYMEHTa, JM0O0 TpeloCTaBiseTcs 3BYKOYCHJIMBAIOILAs —ammnapaTypa HWHIUBUIYAIbHOTO
MOJIb30BAHMUS; MUCHMEHHBIC 33JaHUs BBINOJHSIOTCS Ha KOMIIBIOTEPE B MUCHBMEHHOW (hopme;
9K3aMeH M 3a4€T MPOBOJATCA B MUCbMEHHON (pOpMe Ha KOMIIBIOTEPE; BO3MOXKHO MPOBEICHHUE B
dbopme TecTUpOBaHUS.

® IIsl JIMI] C HAPYUICHUSAMH OIOPHO-JBUTATEIILHOTO ammapaTa: JIEKIUH O(QOpMIISIFOTCS B
BUJE  OJJEKTPOHHOIO  JOKYMEHTa,  JOCTYHHOIO €  IIOMOILBIO  KOMIbIOTEpa  CO
CTHEeIMATU3UPOBAHHBIM MTPOrPAMMHBIM O0€CIIeYeHNEM; TUCHbMEHHBIC 33aJJaHUs BBITIOJIHSIOTCS Ha
KOMIIBIOTEPE CO CHEIHAIM3UPOBAHHBIM IPOTrPaMMHBIM OOECIeueHHEeM; 53K3aMEeH M 3auéT
MIPOBOJISITCS B yCTHOM (hOpME HMITH BBITIOIHSFOTCS B IHICBMEHHON (pOpMe Ha KOMITBIOTEPE.

[Tpu HEOOXOIUMOCTH MpeTycMaTpUBAETCs yBEIMUEHNE BPEMEHH IS IOATOTOBKU OTBETA.

[lponienypa  mpoBeNeHHS  MPOMEKYTOUYHOW  arTecTall Ul  OOydarommxcs
YCTaHABIMBACTCSI C Y4YETOM HUX HMHIUBUAYAIbHBIX ICUXO(QHU3MUECKUX OCOOEHHOCTEH.
[TpomexyTo4Hast aTTECTAIHsI MOYKET TPOBOAUTHCS B HECKOJIBKO ITAIIOB.

[Tpu mpoBeneHMM HpPOLETYPHl OLEHUBAHUS PE3yJIbTATOB OOyuUeHHs IpeaycMaTpuBaeTCs
UCTIOJNIb30BAaHNE TEXHUYECKUX CPENCTB, HEOOXOAMMBIX B CBSI3W C HHIUBUAYAIbHBIMU
0COOEHHOCTAMHU O0yYaroIuXcsi. ITU CPEACTBA MOTYT OBITh IMPEIOCTABIECHBl YHUBEPCUTETOM,
WJIA MOTYT HCIIOJTb30BAThCSI COOCTBEHHBIE TEXHUYECKHE CPECTBA.

[TpoBenenre mpoueAypbl OLIEHUBAHMUS  pe3ylIbTaroB  OOy4deHHs JOMyCKaercs ¢
UCTIOJIb30BaHUEM JUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHH.

ObecneunBaeTcs A0CTyN K MH(GOPMALMOHHBIM M OuOIMOrpaduyeckuM pecypcaMm B CETH
WuTepHer s Kaxkaoro oOywaromierocsi B ¢gopMmax, aJalTUPOBAHHBIX K OTPaHUYEHHUSM HX
3JI0pOBbsI U BOCTIPUSATHS HHPOPMALIUU:

® IS CJENBIX U cIaboBUAALIMX: B MedaTHOM (opMme yBenmmdyeHHBIM mpudrom, B hopme
AJNIEKTPOHHOTO IOKYMEHTA, B (hopme ayauodaiiia.

® IS TIIyXUX U cIa0O0CIbIIIalNX: B Ie4aTHON Gopme, B popMe 31eKTPOHHOTO TOKYMEHTA.

o sl OOYYaIONIMXCS C HApYIMIEHWSMH OIOPHO-IABUTATENIFHOTO armapara: B II€YaTHOU
dopme, B popme IEKTPOHHOTO JOKYMEHTa, B (hopme ayaunodaiina.

VYueOHbIe ayaAuTOpUun IJisk BCEX BUIOB KOHTaKTHOH M CaMOCTOSTEIIbHOM pa6OTBI, Hay4dHasd

OMOJIMOTEKa W WHBIE TIOMEIICHHs JIsi OOy4YeHHUs OCHAIICHBI CIEIUaIbHBIM O00OpYJIOBaHUEM W
y4eOHBIMU MECTaMH C TEXHHUYECKUMHU CPEJICTBAMU O0yUEHUSI:
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® IIsl CJIETIBIX M CIa0OBUISIINX: YCTPOHCTBOM JJIsl CKAHMPOBAHUS U YTEHHS C KamMepou
SARA CE; nucnineem bpaiins PAC Mate 20; npunrepom bpaitng EmBraille ViewPlus;

® IS TIYXHUX M cIa0OCHBIIIANINX: aBTOMAaTH3UPOBAHHBIM pab0dYuM MECTOM JUIS JIIOACH ¢
HapyLIEHUEM ClIyXa U C1a00CbIIIAINX; aKyCTUYECKUN YCHUIINTEIb U KOJIOHKHY;

e 17151 00YYAIOUIMXCs ¢ HapyIIEHUSIMH OIOPHO-/BUTATEIILHOTO ammapara: nepeJBUKHbIMH,
peryiupyeMbIMi  3proHomMuuyeckumu  mapramu  CH-1; KOMIBIOTEpHOM  TEXHHMKOW €O
CHeLMalIbHbIM IIPOrPaMMHBIM 00€CIIEUCHHEM.

9. Meroauyeckue MaTepuaJibl
9.1. [li1aHbl ceMUHAPCKUX 3AHATHI

Tema 1. [TeperoBopsl: NOHSATHUE, TTOIXOABI K ONPEACICHUIO, BUIBI K 0COOCHHOCTH Bompockl s
00CyX)aeHUs
Bomnpocs! it 00cyKaeHus:

[TonsiTHE TIEPETOBOPOB

Buas! neperosopos

3Ha4yeHue NeperoBopoB B AE€JI0BOM OOLIECHUH.
Knaccugukarus meperoBopos.

[Tpenmer neperoBopos.

[To3unus. TpeboBanus K GOpMYyTUPOBKE TTOZUITUH.
[TpobaemHoe 1oJie meperoBopoB.

TakTHKa BeeHHS JITTOBBIX MIEPETOBOPOB.
XapakTepuCcTUKa OCHOBHBIX (ha3 IeperoBOpoOB.

10 ®opMynHpOBKa MO3UINN YIaCTHUKOB ITEPETOBOPOB.
11. TpeGoBaHMsI K yYaCTHUKY IIEpErOBOPOB.

CoNoOA~WNE

Tema 2. CTpyKTypa U CTaJluu IEPEroBOPHOTO Imporecca
Bomnpocs! 11 o0cyxaeHus:

HHTepecsl CTOPOH B IIEPErOBOPHOM IIPOLIECCE.

Kpurepun nocTaHoBKY LiEn€i, X BHJIBI

AHanu3 coOCTBEHHOM MO3UIUU.

AHanu3 11eeii mapTHepa 1mo neperoBopam.

BripaboTka KoHIENIMK NIeperoBopoB. PemieHne mpobiem Ha neperoBopax.

agrwbdE

Tema 3. JlenoBble NEPErOBOPHI: MOHSATHE, CTPATETHU, METOJbI BEJICHUS JIETTOBBIX
neperoBopoB. HalroHaneHble CTUIM BEACHUS JIETIOBBIX [IEPETOBOPOB

Bonpocs! 111 06cyxaeHus:
1. TlonsTHE NENTOBBIX EPETOBOPOB
2. Crpareruu BeICHUs JEJIOBBIX MIEPErOBOPOB
3. Tlo3uIMoHHOE U IICHXOJIOTHYECKOE JaBIICHNE
4. TIpuHUMIUATBHBIA METOJ BEICHUS JIEJIOBBIX IIEPETOBOPOB
5. Tlcuxomorn4yeckue THIbI .]'IIO}IGf/i 1 UX BJIUSAHUE HA OCJIIOBLIC OTHOIIICHU S
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Tema 4. HOI[FOTOBKa K II€pEroBopamM: OCHOBHBIC aCIICKTBI IIOAT'OTOBKH, aHAJIN3 HHTCPECOB;
OLICHKa Hpa3pa60TKa BO3MOJXXHBIX AJIbTCPHATUB ICPCTOBOPHOI0 COIJIAIICHUA.

Bonpocs! a1 06cyxaeHus:

[ToaroToBUTENBHBIN 3TAll IEPETOBOPOB

OcHOBHBIE 3TaIlbl IEPETOBOPOB

[ToaroToBka K neperoBopam: OCHOBHBIE aCIEKThI IOATOTOBKU

AHanu3 UHTEPECOB

OneHka 1 pa3paboTKa BO3MOKHBIX aJIbTEPHATUB MEPErOBOPHOIO COIIALICHHUS.
Oripezenienne neperoBOpHON MO3UIUN

AHaJn3 U y4eT UHTEPECOB YYaCTHUKOB I1€PETOBOPOB.

OrneHka BO3MOXKHBIX aIbTEPHATUB IIEPErOBOPHOIO MIPOLIECca U COTTIallleHU

LN wNE

Tema 5. TexHUKH BeleHUS IEPETOBOPOB
Bonpocs! 11t 06cyxaeHus:

TexHuKH, IpUEeMbl U apryMEeHTallMK [1EPErOBOPOB.

Bocnpustue u nonyuenue nHpopmanuy B eperoBOPHOM IpoLiecce
OcHOBHbBIE IPUHLIUIIBI BEIEHUS IEPETOBOPOB.

Pa3Butre neperoBOpHbIX KauecTB

Benenue KOHCTpYKTUBHBIX IIEPETOBOPOB

arONE

Tema 6. CTpaTteruu MaHUITYJIITUBHOTO BO3ICMCTBUS B X0/1€ TIEPETOBOPHOTO Mpoliecca
Bompocsr 1uist 06cyxnenus

1. TlonsTHe MaHUIyJIALUN

2. Tlpupona MaHUIYJISALUN

3. Ilcuxomornyeckne MeXaHU3Mbl MAaHHITYJISITUBHOTO BO3JCHCTBHSI Ha TIEPETOBOPAX.
PacnosHaBanue MaHMITYJISILIMMN.

4. TlpoTMBOCTOSTHUE MAHUITYJISTUBHOMY BO3/IEHCTBUIO.
5. OOMaH Kak ICUXO0JIOTHYEeCKUN (PeHOMEH KOMMEPUYECKUX IEPETOBOPOB.
6. Iloka3zaTenn HEHMCKPEHHOCTH YeNIOBEKa, HaOII0JaeMble B MPOLECCE JEI0BOTO OOIIECHHUS.

Wnentuduxanus oOMaHa B IEperoBOPHOM Ipo1iecce.

Metoanuyeckue peKOMeHIALHH 10 MOAr0TOBKE MUCbMEHHBIX PadoT
TpeboBaHus K HAMMCAHUIO JOKIIAa

Jloknag — 3TO KpaTKoe H3JIOKEHUWE B IIMCBMEHHOM BHJIE€ COACpPXKAHUA U Pe3yIbTaTOB
WHAUBUAYaIbHON y4eOHO-UCCIIEIOBATEIbCKON AESITEIbHOCTH, HMEET pPErIaMEHTHPOBAHHYIO
CTPYKTYpY, cozepkanue u opopmienue. Ero 3anauamu sSBisroTCs:

1. dopmupoBaHHEe yMEHHMH CaMOCTOSTEIbHOM pabOTHl € MCTOYHUKAMM JIMTEPATyphl, HX
CUCTEMaTU3aLU;

2.Pa3BuTHEe HABBIKOB JIOTUYECKOTO MBIILJICHNUS;
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3.YrnyGieHue TeoOpeTHYECKUX 3HAHUM 110 TTPOOJIeME HCCIIeTIOBAHMUS.

Tekct moknana TOMHKEH COAEp)KaTh apryMEHTHUPOBAHHOE H3JIOKEHHME OIpPECICHHONH TEMBI.
Joxman nomkeH OBITh CTPYKTYpUpOBaH (MO I1aBaM, pasjaenam, mnaparpadam) ¥ BKIIOYATh
pas3zenbl: BBEJCHHE, OCHOBHAs YacTh, 3aKJIIOYCHHE, CHHCOK HCIOJIb3yEMBIX HCTOYHUKOB. B
3aBUCUMOCTH OT TEMaTHKU JOKJIaJa K HeMy MOryT ObITh O(OpMIIEHBI MPUIIOKEHUS,
coJiepKalie JOKYMEHTbI, MILTIOCTPAIH, TaOIHIIbI, CXEMBI U T. JI.

[Tpu onieHKe AOKIIaAa UCTIONB3YIOTCA CIEIYIONINE KPUTEPHHU:

1.HoBu3Ha pedeprpoBaHHOTO TEKCTA: — aKTYaTbHOCTh MTPOOJIEMBI H TEMBI,

— HOBHM3Ha M CaMOCTOSITEIbHOCTb B IIOCTAHOBKE MpPOOJIEeMbl, B (HOPMYIHMPOBAHUM HOBOTO
acIieKTa BRIOpaHHOMW JJISl aHAIHM3a MIPOOJIEMBI;

2.CteneHb pacKpbITUS CYITHOCTH MPOOJIEMbl: — COOTBETCTBUE TIaHA TEME JIOKIaa;

— COOTBETCTBUE COJEPKAHUS TEME U IIJIaHy JOKJIAJa;

— TMOJIHOTA U TTIyOMHA PAcKPBITUSI OCHOBHBIX MOHATUHN MPOOIeMbl; — 000CHOBAHHOCTH CIIOCOOOB
¥ METOJIOB pabOTHI C MaTepHAaIOM;

— yMeHHe paboTaTh C JUTepaTypOi, CUCTEMATU3UPOBATh U CTPYKTYPHUPOBATH MaTepHUal;

— yMmeHue 0000IIaTh, CONOCTABIATH PA3JIUYHbIE TOYKHM 3pPEHHS IO PAcCMaTPUBAEMOMY
BOIPOCY, apTyMEHTUPOBATh OCHOBHBIE MOJI0XKEHHS U BHIBOJIBI.

3. O00CHOBaHHOCTH BBEIOOpA HCTOYHUKOB:

— KpYT, NOJHOTA UCMOJIb30BaHUS JINTEPATYPHBIX HCTOYHUKOB TIO MTpodiieMe;

— TMpUBJICYCHHE HOBEHIIUX paboT mo mpobieMe (KypHaJIbHBIE MTyOIMKANWW, MaTepHAIIbI
COOPHHUKOB HAYYHBIX TPYJOB H T.1.).

4. Cobnroenne TpeOoBaHM K 0()OPMIICHUIO:

— TpaBHIbHOE 0()OPMIIEHUE CCHUIOK Ha MCIOIb3yEMYIO JIUTEPATYpY;

— TPaMOTHOCTb U KYJIbTYpa U3JI0KCHHUS;

— BJIaJICHUE TePMUHOJIOTHEN U TOHATUHHBIM arnapaToM MpoOIeMb;

— coOuoeHne TpeOoBaHU K 00BEMY JTOKIIANA;

— KyJnbTypa oOpMIICHHS: BbIEIeHNE a03alleB.

. I'paMoTHOCTB:

—  OTcyTcTBHE  opdorpadpuyeckux W  CHHTAKCHMYECKHMX  OIMIMOOK,  CTHJIMCTHYECKUX
MIOTPELTHOCTEN;

— OTCYTCTBHE ONEYaTOK, COKpAIIEHHH CII0B, KpOMe OOLIETPHUHSTHIX;

— JIUTEpaTypHBIN CTHIIb.

9]

TpeboBaHMsI K KOHTPOJILHON paboTe

KonrponbHas pabGota mnpenctaBiseT coOOH OJMH U3 BHUIOB CaMOCTOATENBbHON pabOThI
oOyuaromuxcs. [1o cyTn — 3T0 U3JI0KEHNE OTBETOB Ha OMpPE/CIICHHBIE TEOPETUIECKHUE BOIIPOCH
1o y4eOHON MUCLHMIUIMHE, a TaKKe pelleHHe MPaKTHYeCKuX 3anad. KOHTposibHbIEe MpOBOIATCS
JUIsL TOrO, 4TOObI Pa3BUTh Yy OOyYaroIIMXCS CIIOCOOHOCTH K aHajdu3y HayyHOW M yueOHOMU
JUTEpaTyphl, yMEHHE 000011aTh, CUCTEMATU3UPOBAaTh U OLICHWBATh MPAKTUYECKUH M HAy4HBIHA
MaTepHall, YKPEIUIATh HaBBIKK OBJIAJICHUS MOHITHAMHU OTPEICICHHON HayKH U T. 1. IIpu omenke
KOHTPOJILHOM NpenoaaBaTellb PyKOBOJACTBYIOTCS CIEIYIOIUMHU KPUTEPUSMHU:

— paboTa OblIa BBITIOJIHEHA aBTOPOM CaMOCTOSITEITHHO;

— o0yuwaromuiicss 1momoOpan JOCTaTOYHBIA CHHMCOK JIUTEpaTyphl, KOTOopas HeoOXoauma Juis
OCMBICJICHHS TEMBI KOHTPOJIBHOIA;

— aBTOp CyMell COCTaBUTh JIOTMUECKHM OOOCHOBAaHHBIM IIJIaH, KOTOPBI COOT-BETCTBYET
MOCTABJICHHBIM 331a4aM U C(OPMYITHPOBAHHOM IIEITH;

— o0yyaromuiics aHaIM3UpyeT MaTepuat;

—  KOHTpOJBbHas paboTa OTBEYaeT BCeM TpPEOOBAaHUSAM YETKOCTH U3JIOKCHUS H
apryMEHTHPOBAHHOCTH, OOBEKTUBHOCTH U JIOTHYHOCTH, TPAMOTHOCTH U KOPPEKTHOCTH;

— oOyuaromuiicsi cymen 000CHOBaTh CBOIO TOUKY 3PEHUS;

— KOHTpOJIbHAsl paboTa COOTBETCTBYET BCEM TPeOOBaHUSIM MO 0(POPMIICHHIO;
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- aBTOP 3AIUTHII KOHTPOJBHYIO U YCIEUIHO OTBETHJI Ha BCE BOIPOCHI MPEITOIaBATEIS.
KonrponbHas paboTa, BBIIOJHEHHas HEOpeXXHO, HE 1O CBOEMYy BapuaHTy, 0Oe3
COOJIFOJICHUSINIPABIII, MPEABIBISIEMBIX K ¢ O(GOpMIICHUIO, BO3Bpamiaercsi 0e3 MPOBEpKH C
yKa3aHUEM IPHYHMH, KOTOPBIE JOBOAATCS 10 oOywaromierocs. B 3ToM cityuae KOHTpOJbHas
paboTa BHINOIHSETCS TIOBTOPHO.

HpI/I BBISIBJICHHUU 3aﬂaHPII>i, BBITTOJIHCHHBIX HCCAMOCTOATCIIBHO, NPCIIOAaBaTCIIb BIIPABC IMPOBECTU
3aIUTy CTYACHTaMH cBOUX paboT. [1o pe3yspTaTaM 3aIiUThl MPENOAaBaTeb BEBIHOCHT PELICHHE
1100 0 3ayeTe KOHTPOJIbHOW paboThl, JIMOO 00 ee BO3BpaTe ¢ M3MEHEHHEM BapHaHTA. 3alluTa
KOHTPOJIBHOM  pa0OThl MpeAroiaracT CBOOOJHOE BIAJCHHE CTYJICHTOM MaTepHajoM,
U3JI0KEHHBIM B paboTe W Xopoliee 3HaHHE Y4eOHOW JIMTepaTyphl, HUCIOIb30BAHHON IIpH
HAITHCAHUH.

9.3 Unble MaTepuaJIbl
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[Ipunoxenue 1. AHHOTAMS
paboueii mMporpaMMbl TACIUTITHBI

AHHOTAIIUSI PABOYEH ITPOT'PAMMBI JIJUCHUATLIAHBI

HuciumimHa «CTpareruu  J1eJIOBBIX  IeperopopoB» peanusyercs Ha  Dakynbrere
BOCTOKOBEJICHHMsSI U COLIMAIbHO KOMMYHHMKATHBHBIX HayK, Kadeapoil OOLIeCTBEHHBIX CBS3€H,
TypHU3Ma U FOCTEIIPUUMCTBA.

[lenb MUCHUIUIMHBI - TO3HAHHE TEOPETUYECKUX OCHOB W OBIIAJICHHE MPAKTUYCCKUMHU
TEXHOJIOTUSIMH COBPEMEHHOTO IEePErOBOPHOrO TMpolecca, (HOpMUPOBAHHE KOMMYHHUKATHBHO
pa3BUTON JMYHOCTH, OCO3HAHHO W THUOKO BIAJETh HCKYCCTBOM TIOJATOTOBKH, BEICHUS
MIEPErOBOPOB, IPUHSATHS KOHCTPYKTHBHBIX PEIICHUH.

3ajaun JUCHUTIIINHBI:
e PackpeiTie Mecta «CTpaTerus JETIOBBIX MMEPErOBOPOBY» KaK MHTETPATHHON JUCIIUATLINHBI

B CUCTEME COITMO-TYMaHUTAPHOTO 3HAHUSI.

e Boopyxenne OakaliaBpoB panuoHATBHONW 3()PEKTUBHOW TEXHOJIOTHEH IOATOTOBKH U
pe3yJIbTaTUBHOW TEXHUKOW BEIACHUS TIEPETOBOPOB.
e Teopernueckoe M MPAKTHYECKOE O3HAKOMIICHHE C BHIAMH, KAHPAMHU, TEXHUKAMH

MOJTOTOBKA ¥ BEJCHUS IEPErOBOPOB, KOTOpPBIE HAWMOOJIEe IOJHO COOTBETCTBYIOT

npoECCUOHATBHBIM M JIMYHOCTHBIM 3aIpocaM 00y4aeMbIX

Jucuunnuna (Modynv) HanpaBiieHa Ha GOPMHUPOBAHUE CIEAYIOIUX KOMITETEHITHIA:

e VK-3 CnocobeH OpraHu3oBbIBaTh U PYKOBOIUTH pabOTOl KOMaHAbBI, BbIpabaThIBas
KOMaHJHYIO CTPATETHIO ISl JOCTHKEHUS MOCTABIEHHOM LETH;

e [/K-1 Bnagenue mpueMaMud U METOJaMHU PabOThI C TMEPCOHAIOM, METOJIaMHU OILEHKHU
KauecTBA U PE3yJIbTaTUBHOCTHU TPyJa EPCOHAJIA IPEANPUATUS TYPUCTCKON UHAYCTPHU;

e [IK-4 CnocobeH OCyUIeCTBIATh Hay4YHO-aHAIUTHUYECKOe O0OOCHOBaHHME BbIOOpA
OPraHU3ALMOHHO-YNIPABICHYECKUX WHHOBAIMK Il UX MPUMEHEHHS Ha MPEINPUITHAX
cdepbl Typu3Ma;

e [/K-5 CrniocobeH MpUMEHSTh MUCTAHIIMOHHBIE TEXHOJOTUHU MOBBIIMICHUS KBaTU(DUKAIINH
MepcoHala mpeAnpusITHi chepbl Typru3Ma B peTHOHAX U/WIIH TYPUCTCKUX KJIacTepax.

B pe3ynbrate ocBoeHUS TUCHUIUTHHBI « CTpaTerus AeOBBIX IEPEroBOPOBY» 00yUaIOIIUiCs

JIOJDKEH

3HaTh:

KynbTypHO-KOMMYHUKAIIMOHHBIE MOAXOAbl K TOHUMAHUIO MPOUCXOASIIUX COLHAIBHBIX
Y MIOJIMTUYECKUX TIPOLIECCOB.

YMeTh:

Hcnonb30Bath NpueMbl TUCKYPCUBHOM (IUATOTMYECKO) KOMMYHHUKALIAH.

Bmagers:

HaBbikamMu BeneHus jauanora, TEperoBopoB W oOMeHa MHEHUSMH; HaBBIKAMHU
COTJIACOBAHUS MO3UIINM, B CIIy4ae UX HECOBIIAJICHHS; METOJAMHU U MPUEMaMH MPEIyPEKICHUS
KOH(JIMKTOB B MYJIbTHKYJIBTYPHOU CpeJie U MaJIbIX COLIUATbHBIX TPYIINaX.

ITo gucruminHe npeaAyCMOTpCHA NPpOMCIKYTOYHAA aTTCCTAllHUA B (I)OpMC 3adema.

O6H_[a}1 TPYAOCMKOCTb OCBOCHUS JUCIHHUIIIMHBI COCTABJIACT 3 3a4yeTHEIC CAWHUIIBI.
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1. Explanatory note

1.1. Purpose and objectives of the discipline

The aim of the discipline? is to learn the theoretical foundations and master practical
technologies of the modern negotiation process, form a communicatively developed personality,
consciously and flexibly master the art of preparing, conducting negotiations, and making

constructive decisions.
Tasks of disciplines:

e Place Disclosure "Strategy of business negotiations™ as an integral discipline in the
system of socio-humanitarian knowledge.
e Equipping bachelors with rational effective training technology and effective negotiation

techniques.

e Theoretical and practical introduction to the types, genres, and techniques of preparation
and negotiation that best meet the professional and personal needs of students

The course is taught in English.

1.2. List of planned results of training in the discipline, correlated with indicators of

achievement of competencies

Competence
(code and name)

Competence indicators
(code and name)

Learning outcomes

UK-3 training results

Able to organize and manage
the work of the team,
developing a team strategy to
achieve the goal

UK-3.1

Defines its role in social
interaction and teamwork,
based on the strategy of
cooperation to achieve the
goal

Know: approaches and models of
teamwork implementation.

Be able to: he is able to regulate
team activities, act as a leader, and
has high interpersonal
communication skills.

Possess: skillsof conducting
dialogue, negotiations and
exchange of opinions; skills of
coordinating positions in case of
their discrepancy; methods and
techniques for preventing conflicts
in a multicultural environment and
small social groups.

UK-3.2
When implementing its role

in social interaction and
teamwork, it takes into
account  the behavioral

characteristics and interests
of other Team members

Know: psychological
characteristics of the individual and
the system of interpersonal
conflicts.

Be able to: prevent interpersonal
conflicts at the initial stage of their
occurrence in order to successfully
achieve the tasks set by the team.
Possess:  skills  of dialogue,
negotiation and exchange of
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opinions.

UK-3.5

Adheres to the norms and
established rules of
teamwork; bears personal
responsibility for the result

Knows: communication approaches
to understanding current social and
political processes;

the structure (means, styles) of
cross-cultural communication;

Be able to: echoose the approach,
style, and method of managing the
communication situation.

Possess: the skillsof conducting
dialogue, negotiations, and
exchanging opinions.

PC-1

Proficiency in techniques and
methods of working with
personnel, methods  of
assessing the quality and
effectiveness of the work of

PC-1.3
Monitors and evaluates the
quality and effectiveness of
the work of the personnel of
the enterprise of the tourism
industry

Know: to know the features of the
functioning of the labor market and
the system of building interaction
between  personnel and the
administrative structure.

Be able distinguish high-quality

the  personnel of the service delivery from low-quality

enterprise of the tourism and correctly express an opinion on

industry the work done by the staff
Possess:interact with staff, have
constructive criticism skills.

PC-4 PC-4.1 Know: methods for implementing

Able to carry out scientific | Performs  scientific  and | analytical processes.

and analytical substantiation

of the choice of
organizational and
managerial innovations for

their application in tourism
enterprises

analytical substantiation of
the choice of organizational
and managerial innovations
for their application at
tourism enterprises

Be able to: apply methods of
analytical processes in the field of
project management in tourism.

Possess: knowledge of
organizational and managerial
innovations in the field of
functioning of enterprises in

tourism.

PC-5 PC-5.2 To know: the composition of
Able to apply remote | Demonstrates the ability to | materialand technical resources
technologies for advanced | analyze the material and | necessary for professional
training of personnel of | technical resources necessary | development of personnel.

tourism enterprises in the | for organizing professional | Be able to: analyze the material and
regions and / or tourist | development of personnel of | technical resources necessary for
clusters tourism enterprises in regions | the organization of advanced

and / or tourist clusters
through the use of remote
technologies

training of personnel of tourism
enterprises

Possess: the ability to conduct the
negotiation process to achieve the
most effective result in the field of
personnel training.
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1.3. Place of the discipline in the structure of the educational program

Discipline "Business negotiation strategy" refers to the part formed by participants in

educational relations.

To master the discipline "Business negotiation strategy"requires knowledge, skills and
skills developed in the course of studying the following disciplines: "International Tourism
quality Management systems", "International Tourism Quality Management Systems".Foreign
language in professional activity", "Cross-cultural interaction”.

As a result of mastering the discipline, the knowledge, skills and skills necessary for
studying the following disciplines are formed:"Cultural communications in modern media".

2. Structure of the discipline

The total labor intensity of the discipline is 3 z. e., 108 academic hours.

Structure of the discipline for full-time education
Scope of the discipline in the form of contact work of students with teachers and (or)
persons involved in the implementation of the educational program on other conditions, when

conducting training sessions:

Term Type of training sessions Number of
hours
2 Lectures 10
2 Seminars/laboratory work 20
Total: 30

The volume of the discipline in the form of independent work of students is 78 academic

hours.

3. Content of the discipline

Name of the discipline section

Contents

Negotiations: concept, approaches to
definition, types and features

The concept of negotiations. Types of negotiations.
The importance of negotiations in business
communication. Classification of negotiations.
Subject of negotiations. Position. Requirements for
the position formulation. Problem area of
negotiations. Tactics of conducting business
negotiations. Characteristics of the main phases of
negotiations. Formulation of the positions of the
negotiators. Requirements for the negotiator.
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Structure and stages of the negotiation
process

Development of the negotiation concept. Interests of
the parties in the negotiation process. Criteria for
setting goals. Types of goals. Analysis of your own
position. Analysis of the negotiation partner's goals.
Solving  problems in  negotiations.  Socio-
psychological attitudes of the negotiators.

Business negotiations: the concept,
strategies, and methods of conducting
business negotiations. National business
negotiation styles

The concept of business negotiations. Strategies for
conducting business negotiations. Positional and
psychological pressure. A principled method of
conducting business negotiations. Psychological
types of people and their impact on business
relationships

Preparation for negotiations: main
aspects of preparation; analysis of
interests; evaluation and development of
possible alternatives to the negotiation
agreement.

The main stages of conducting negotiations. Stages
of preparation for the negotiation process. Taking
into account the main aspects of training. Analysis
and consideration of the interests of participants in
negotiations. Assessment of possible alternatives to
the negotiation process and agreements through it.

Negotiation techniques.

Negotiation techniques, techniques, and arguments.
Perception and reception of information in the
negotiation process. Five basic principles of
negotiation. Development of negotiation skills:
Attention. Expressiveness. Sociability. Negotiation
practice. Conducting constructive negotiations

Strategies for manipulative influence
during the negotiation process

The concept of manipulation. The nature of
manipulation.  Psychological mechanisms  of
manipulative influence in negotiations. Recognition
of manipulation. Countering the manipulative
impact. Deception as a psychological phenomenon
of commercial negotiations. Indicators of a person's
insincerity observed in the process of business
communication. lIdentification of deception in the
negotiation process.
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4. Educational technologies

For classes in the discipline, various educational technologies are used. To organize the
educational process, e-learning and (or) distance learning technologies can be used.

5. Evaluation of planned learning outcomes

5.1. Rating system

Control form Max. number of points
per job Total
Current control:
- survey 5 points 30 points
- participation in the discussion at the seminar 5 points 10 points
-control work (topics 1-3) 10 points 10 points
- test work (topics 4-5) 10 points 10 points
Intermediate certification — scoring 40 points
Total of 100
points for
the semester

The resulting aggregate result is converted to the traditional rating scale and to the rating
scaleof the European Credit Transfer System (Credit Transfer Systemhereinafter referred to as
ECTS) in accordance with the table:

100-point scale Traditional scale ECTS
95 scale 9 5-100 excellent A

83 -983-9 4 B

68 — 868-8 2 good credited C

56 — 67 satisfactory D

50-55 E

50139 unsatisfactory not credited EX

Assessment criteria for the discipline

Scores/ | Assessment | Criteria for evaluating the results of training in the discipline
ECTS by discipline

Scale
100-83/ | excellent/ It is shown to the student if they have thoroughly and thoroughly
A B credited mastered the theoretical and practical material, and can demonstrate this

in the classroom and during the intermediate certification.

The student exhaustively and logically presents the educational material
in a coherent manner, is able to link theory with practice, copes with
solving professional problems of a high level of complexity, and
correctly justifies the decisions made.

He is fluent in academic and professional literature.

Assessment of the discipline is given to the student taking into account
the results of the current and intermediate certification.
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Scores/
ECTS
Scale

Assessment
by discipline

Criteria for evaluating the results of training in the discipline

The competencies assigned to the discipline are formed at the "high"
level.

82-68 /

good/
credited

It is issued to the student if he knows the theoretical and practical
material, competently and substantially presents it in the classroom and
during the intermediate certification, without allowing significant
inaccuracies.

The student correctly applies theoretical provisions in solving practical
problems of professional orientation of different levels of complexity,
has the necessary skills and techniques.

Quite well-versed in educational and professional literature.
Assessment of the discipline is given to the student taking into account
the results of the current and intermediate certification.

The competencies assigned to the discipline are formed at the level -
"good"".67

-50/
D, E

satisfactory/c
redited
credited

It is issued to the student if he / she knows the theoretical and practical
material at a basic level, makes some mistakes when presenting it in the
classroom and during the intermediate certification.

The student experiences certain difficulties in applying theoretical
provisions in solving practical problems of professional orientation of a
standard level of complexity, and has the necessary basic skills and
techniques.

Demonstrates a sufficient level of knowledge of educational literature in
the discipline.

Assessment of the discipline is given to the student taking into account
the results of the current and intermediate certification.

The competencies assigned to the discipline are formed at the
"sufficient’" level.

49-0/
F, FX

unsatisfactor

y/
not credited

It is issued to the student if he does not know the theoretical and
practical material at a basic level, makes gross mistakes when presenting
it in the classroom and during the intermediate certification.

The student has serious difficulties in applying theoretical provisions in
solving practical problems of professional orientation of the standard
level of complexity, does not have the necessary skills and techniques.
Demonstrates fragmentary knowledge of academic literature in the
discipline.

Assessment of the discipline is given to the student taking into account
the results of the current and intermediate certification.

Competencies at the "sufficient™ levelassigned to the discipline are not
formed.

Evaluation tools (materials) for the current monitoring of academic performance,
intermediate certification of studentsin the discipline

Report topics

11. Controversial issues and conflicts in business communication, ways to resolve them.
12. Business conversation, business meetings, business negotiations.
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13.
14.
15.
16.
17.
18.
19.
20.

Soft approach; hardii approach;

The Harvardii approach (principled approach).

Business conversation, business meetings, business negotiations
Psychotechnologies for identifying and matching interests

The role of discussion in identifying interests

Personal and psychological manipulations during negotiations
Bolssues as an instrument of the negotiation process
Decision-making models in the negotiation process

Questions for test papers

21) The concept of the negotiation process

22) Approaches to defining the negotiation process

23) Signs of the negotiation process

24) Classification of business negotiations

25) Defining a negotiating position

26) Main components of the negotiation process: subjects and subject of negotiations
27) The role of negotiators as a subject of the negotiation process
28) Initial stage of negotiations: placement of participants

29) Negotiation procedure and rules of procedure

30) Preparation for negotiations

31) Classification of psychological types of negotiators.

32) Interests of the parties in the negotiation process

33) Psychotechnologies for identifying and matching interests

34) The role of discussion in identifying interests.

35) Questions as a negotiation tool

36) Concepts of "positions™ and "interests"

37) The role of discussion in identifying interests

38) Questions as a negotiation tool

39) Conflict management in the negotiation process

40) Personal and psychological manipulations during negotiations

Questions for the test

21) Negotiation process as a form and method of communication

22) Negotiation techniques

23) Main situations and functions of business negotiations

24) Negotiation practice in modern Russian realities

25) Preparation for negotiations: planning the negotiation process

26) Information preparationfor negotiations: studying the type of organizational
culture

27) IMonroPreparation for negotiations: model negotiations, psychological preparation
of the team

28) Psychological techniques in the negotiation process.

29) Constructive negotiation techniques

30) Getting out of unfavorable situations at the beginning of negotiations

31) Interests and criteria for the effectiveness of negotiations.
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32) Problem solving in negotiations: the concept of "solution”, classification of
solutions

33) Psychology of difficulties in solving problems in negotiations.

34) Negotiation tactics: techniques of influence

35) Descriptive models of decision-making in the negotiation process.

36) The role of collective bargaining decisions

37) Psychological mechanisms of manipulative influence in negotiations.

38) Ways to counter manipulation

39) Decision-making models in the negotiation process

40) Analysis of the results of negotiations

6. Educational, methodical and informational support of the discipline

6.1. List of sources and references

Literature
Main

4.

Speech communication: Textbook / O. Ya.Goichman, T. M.Nadeina, 2nd ed., reprint. and
supplement, Moscow: INFRA-M, 2006, 272 p. Access mode:
http://www.znanium.com/bookread.php?book=109282. - ISBN 5-16-002657-6

Political negotiations: A textbook / I. A. Vasilenko. - 2nd ed., ispr. and add. - Moscow:
INFRA-M, 2010. - 396 p. Access mode:
http://www.znanium.com/bookread.php?book=232596. - ISBN 978-5-16-004003-5

Osnovy professional’noi mezhkul'turnoi kommunikatsii: Uchebnik [Fundamentals of
professional intercultural communication: Textbook]. Access mode:
http://www.znanium.com/bookread.php?book=408974. - ISBN 978-5-9558-0314-2

Additional information

3.

PR in the sphere of social communication: Textbook.Orekhovskaya, Moscow: Alfa-M Publ.,
2013, 198 p. Access mode: http://www.znanium.com/bookread.php?book=448801. - ISBN
978-5-98281-385-5

Sharkov, F. I.Kommunikologiya: osnovy teorii kommunikatsii [CommunicationTheory
Basics] : Textbook for bachelors / F. 1. Sharkov. - 4th ed., reprint. - Moscow : Publishing and
Trading Corporation "Dashkov &oCo.", 2013. - 488 p. Access mode:
http://www.znanium.com/bookread.php?book=414752. - ISBN 978-5-394-02089-6.

6.2 List of resources of the Internet information and telecommunications network.

It is necessary to add what is necessary for studying the discipline

National Electronic Library (NEB) www.rusneb.ru.rusneb.ru

ELibrary.ru Scientific Electronic Library www.elibrary.ru.elibrary.ru
Electronic Library Grebennikon.ru.ru www.grebennikon.ru.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3 Professional databases and information and reference systems
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Access to professional databases: https://liber.rsuh.ru/ru/bases

Information reference systems:
5. Consultant Plus
6. The Guarantor

7. Material and technical support of the discipline

To ensure the discipline, the material and technical base of the educational institution is
used: classrooms equipped with a computer and a projector for demonstrating educational
materials.

Software composition:
3. Windows
4. Microsoft Office

Professional full-text databases:

9. National Electronic Library (NEB) www.rusneb.ru.rusneb.ru

10. ELibrary.ru Scientific Electronic Library www.elibrary.ru.elibrary.ru

11. Electronic Library Grebennikon.ru.ru www.grebennikon.ru.grebennikon.ru
12. Cambridge University Press

13. ProQuest Dissertation & Theses Global

14. SAGE Journals

15. Taylor and Francis

16. JSTOR

Information reference systems:
7. Consultant Plus
8. The Guarantor

8. Providing an educational process for people with disabilities and disabled people

In the course of implementing the discipline, the following additional methods of teaching,
current monitoring of academic performance and intermediate certification of students are used,
depending on their individual characteristics:

o for the blind and visually impaired: lectures are issued in the form of an electronic
document accessible via a computer with specialized software; written tasks are performed on a
computer with specialized software or can be replaced by an oral answer; individual uniform
lighting of at least 300 lux is provided; a magnifying device is provided for completing the task,
if necessary; it is also possible to use your own magnifying devices; written tasks are drawn up
in an enlarged font; the exam and test are conducted orally or performed in writing on a
computer.

o for the deaf and hard of hearing: lectures are issued in the form of an electronic
document, or sound-amplifying equipment for individual use is provided; written tasks are
performed on a computer in writing; exam and test are conducted in writing on a computer; it is
possible to conduct in the form of testing.

o for people with musculoskeletal disorders: lectures are issued in the form of an electronic
document accessible via a computer with specialized software; written tasks are performed on a
computer with specialized software; the exam and test are conducted orally or performed in
writing on a computer.

If necessary, it is planned to increase the time required to prepare the response.
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The procedure for conducting intermediate certification for students is established taking
into account their individual psychophysical characteristics. Intermediate certification can be
carried out in several stages.

When carrying out the procedure for evaluating learning outcomes, it is planned to use
technical means necessary in connection with the individual characteristics of students. These
funds can be provided by the university, or their own technical means can be used.

The procedure for evaluating learning outcomes is allowed using distance learning
technologies.

Access to information and bibliographic resources on the Internet is provided for each
student in forms adapted to the limitations of their health and perception of information:

o for the blind and visually impaired: in printed form with an enlarged font, in the form of
an electronic document, in the form of an audio file.

o for the deaf and hard of hearing: in printed form, in the form of an electronic document.

o for students with musculoskeletal disorders: in printed form, in the form of an electronic
document, in the form of an audio file.

Classrooms for all types of contact and independent work, a scientific library and other
training facilities are equipped with special equipment and training places with technical training
facilities:

e For the blind and visually impaired: a scanning and reading device with a SARA CE
camera; a PAC Mate 20 braille display; EmBrailleand an EmBraille ViewPlus braille
printerViewPlus.

o for the deaf and hard of hearing: an automated workplace for people with hearing
impairments and hard of hearing; an acoustic amplifier and speakers;

o for students with musculoskeletal disorders: mobile, adjustable ergonomic desks Sl-1;
computer equipment with special software.

9. Methodological materials

9.1 Seminar/ practical/ laboratory training plans
Topic 1. Negotiations: concept, approaches to definition, types and features Questions for
discussion
Questions for discussion:

12. The concept of negotiations

13. Types of negotiations

14. The importance of negotiations in business communication.
15. Classification of negotiations.

16. Subject of negotiations.

17. Position. Requirements for the position formulation.
18. Problem area of negotiations.

19. Tactics of conducting business negotiations.

20. Characteristics of the main phases of negotiations.
21. Formulation of the positions of the negotiators.

22. Requirements for the negotiator.

List of literature:
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e Speech communication: Textbook / O. Ya.Goichman, T. M.Nadeina, 2nd ed., reprint. and
supplement, Moscow: INFRA-M, 2006, 272 p. Access mode:
http://www.znanium.com/bookread.php?book=109282. - ISBN 5-16-002657-

e Political negotiations: A textbook / I. A. Vasilenko. - 2nd ed., ispr. and add. - Moscow:
INFRA-M, 2010. - 396 p. Access mode:
http://www.znanium.com/bookread.php?book=232596. - ISBN 978-5-16-004003-5

additional information:

e PR in the sphere of social communication: Textbook.Orekhovskaya, Moscow: Alfa-
M Publ., 2013, 198 p. Access mode:
http://www.znanium.com/bookread.php?book=448801. - ISBN 978-5-98281-385-5

Topic 2. Structure and stages of the negotiation process
Questions for discussion:

6. Interests of the parties in the negotiation process.

7. Criteria for setting goals and their types

8. Analysis of your own position.

9. Analysis of the negotiation partner's goals.

10. Development of the negotiation concept. Solving problems in negotiations.

List of literature:

e Speech communication: Textbook / O. Ya.Goichman, T. M.Nadeina, 2nd ed., reprint.
and supplement, Moscow: INFRA-M, 2006, 272 p. Access mode:
http://www.znanium.com/bookread.php?book=109282. - ISBN 5-16-002657-6

e Osnovy professional'noi mezhkul'turnoi kommunikatsii: Uchebnik [Fundamentals of
professional intercultural ~ communication:  Textbook]. = Access  mode:
http://www.znanium.com/bookread.php?book=408974. - ISBN 978-5-9558-0314-2

additional information:

Sharkov, F. I.Kommunikologiya: osnovy teorii kommunikatsii [CommunicationTheory
Basics] : Textbook for bachelors / F. I. Sharkov. - 4th ed., reprint. - Moscow : Publishing and
Trading Corporation "Dashkov & Co.", 2013. - 488 p. Access mode:
http://www.znanium.com/bookread.php?book=414752. - ISBN 978-5-394-02089-6.

Topic 3. Business negotiations: the concept, strategies, and methods of conducting business
negotiations. National business negotiation styles

Questions for discussion:

6. The concept of business negotiations

7. Business negotiation strategies

8. Positional and psychological pressure

9. A principled method of conducting business negotiations

10. Psychological types of people and their impact on business relationships

List of literature
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Osnovy professional’noi  mezhkul'turnoi kommunikatsii: Uchebnik [Fundamentals of
professional intercultural communication: Textbook]. Access mode:
http://www.znanium.com/bookread.php?book=408974. - ISBN 978-5-9558-0314-2

additional information:

PR in the sphere of social communication: Textbook.Orekhovskaya, Moscow: Alfa-M Publ.,
2013, 198 p. Access mode: http://www.znanium.com/bookread.php?book=448801. - ISBN
978-5-98281-385-5

Sharkov, F. I.Kommunikologiya: osnovy teorii kommunikatsii [CommunicationTheory
Basics] : Textbook for bachelors / F. I. Sharkov. - 4th ed., reprint. - Moscow : Publishing and
Trading Corporation "Dashkov & Co.", 2013. - 488 p. Access mode:
http://www.znanium.com/bookread.php?book=414752. - ISBN 978-5-394-02089-6.

Topic 4. Preparation for negotiations: main aspects of preparation; analysis of interests;
evaluation and development of possible alternatives to the negotiated agreement.

Questions for discussion:

9. Preparatory stage of negotiations

10. Main stages of negotiations

11. Preparation for negotiations: key aspects of preparation

12. Ananu3s Interest Analysis

13. Evaluation and development of possible alternatives to the negotiation process
agreements.

14. Defining a negotiating position

15. Analysis and consideration of the interests of participants in negotiations.

16. Assessment of possible alternatives to the negotiation process and agreements

List of literature:

Speech communication: Textbook / O. Ya.Goichman, T. M.Nadeina, 2nd ed., reprint.
and supplement, Moscow: INFRA-M, 2006, 272 p. Access mode:
http://www.znanium.com/bookread.php?book=109282. - ISBN 5-16-002657-6
Osnovy professional'noi mezhkul'turnoi kommunikatsii: Uchebnik [Fundamentals of
professional  intercultural ~ communication:  Textbook]. = Access  mode:
http://www.znanium.com/bookread.php?book=408974. - ISBN 978-5-9558-0314-2

additional information:

e PR in the sphere of social communication: Textbook.Orekhovskaya, Moscow: Alfa-
M Publ., 2013, 198 p. Access mode:
http://www.znanium.com/bookread.php?book=448801. - ISBN 978-5-98281-385-5

Topic 5. Negotiation techniques
Questions for discussion:

Negotiation techniques, techniques, and arguments.

Perception and reception of information in the negotiation process
Basic principles of conducting negotiations.

Development of negotiation skills

O Conducting constructive negotiations

'—‘“390.\‘.@
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List of literature:

Speech communication: Textbook / O. Ya.Goichman, T. M.Nadeina, 2nd ed., reprint.
and supplement, Moscow: INFRA-M, 2006, 272 p. Access mode:
http://www.znanium.com/bookread.php?book=109282. - ISBN 5-16-002657-6

additional information:

PR in the sphere of social communication: Textbook.Orekhovskaya, Moscow: Alfa-

M Publ., 2013, 198 p. Access mode:
http://www.znanium.com/bookread.php?book=448801. - ISBN 978-5-98281-385-5
Sharkov, F. I.Kommunikologiya: osnovy teorii kommunikatsii

[CommunicationTheory Basics] : Textbook for bachelors / F. 1. Sharkov. - 4th ed.,
reprint. - Moscow : Publishing and Trading Corporation "Dashkov & Co.", 2013. -
488 p. Access mode: http://www.znanium.com/bookread.php?book=414752. - ISBN
978-5-394-02089-6.

Topic 6. Strategies for manipulative influence during the negotiation process
Questions for discussion

7. The concept of manipulation

8. Nature of manipulation

9. Psychological mechanisms of manipulative influence in negotiations. Recognition of
manipulation.

10. Resisting manipulative influence.

11. Deception as a psychological phenomenon of commercial negotiations.

12. Indicators of a person's insincerity observed in the process of business communication.
Identification of deception in the negotiation process.

List of literature:

Speech communication: Textbook / O. Ya.Goichman, T. M.Nadeina, 2nd ed., reprint.
and supplement, Moscow: INFRA-M, 2006, 272 p. Access mode:
http://www.znanium.com/bookread.php?book=109282. - ISBN 5-16-002657-6
Political negotiations: A textbook / I. A. Vasilenko. - 2nd ed., ispr. and add. -
Moscow: INFRA-M, 2010. - 396 p. Access mode:
http://www.znanium.com/bookread.php?book=232596. - ISBN 978-5-16-004003-5
Osnovy professional'noi mezhkul'turnoi kommunikatsii: Uchebnik [Fundamentals of
professional  intercultural ~ communication:  Textbook]. = Access  mode:
http://www.znanium.com/bookread.php?book=408974. - ISBN 978-5-9558-0314-2

additional information:

Sharkov, F. I.Kommunikologiya: osnovy teorii kommunikatsii
[CommunicationTheory Basics] : Textbook for bachelors / F. 1. Sharkov. - 4th ed.,
reprint. - Moscow : Publishing and Trading Corporation "Dashkov & Co.", 2013. -
488 p. Access mode: http://www.znanium.com/bookread.php?book=414752. - ISBN
978-5-394-02089-6.

9.2 Guidelines for the preparation of written works

Requirements for writing a report
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A report is a written summary of the content and results of individual educational and research
activities. It has a regulated structure, content and design. Its tasks are::
1. Formation of skills of independent work with literature sources, their systematization;
2.Development of logical thinking skills;
3.Deepening of theoretical knowledge on the research problem.
The text of the report should contain a reasoned presentation of a specific topic. The report
should be structured (by chapters, sections, paragraphs) and include sections: introduction, main
part, conclusion, list of sources used. Depending on the topic of the report, appendices
containing documents, illustrations, tables, diagrams, and so on can be added to it.
The following criteria are used to evaluate the report::
1.Novelty of the reviewed text — - relevance of the problem and topic;
- novelty and independence in the formulation of the problem, in the formulation of a new aspect
of the problem chosen for analysis;
2.Degree of disclosure of the essence of the problem: - compliance of the plan with the topic of
the report;
- correspondence of the content to the topic and plan of the report;
- completeness and depth of disclosure of the main concepts of the problem — - validity of
methods and methods of working with the material;
- ability to work with literature, organize and structure the material;
- ability to generalize, compare different points of view on the issue under consideration, argue
the main points and conclusions.
3. Validity of the choice of sources:
- the range and completeness of the use of literature sources on the problem;
- attraction of the latest works on the problem (journal publications, materials of collections of
scientific papers, etc.).
4. Compliance with registration requirements:
- correct design of references to the literature used.
- literacy and presentation culture;
- knowledge of the terminology and conceptual framework of the problem;
- compliance with the report length requirements;
- design culture: highlighting paragraphs.
5. Literacy:
- absence of spelling and syntactic errors, stylistic errors;
- no typos or abbreviations of words other than common ones.
- literary style.
Requirements for the test paper

Control work is one of the types of independent work of students. In fact, it is a presentation of
answers to certain theoretical questions in an academic discipline, as well as solving practical
problems. Tests are conducted in order to develop students ' abilities to analyze scientific and
educational literature, the ability to generalize, systematize and evaluate practical and scientific
material, strengthen their skills in mastering the concepts of a particular science, and so on.
When evaluating the control group, the teacher is guided by the following criteria::

— the work was done by the author independently.

— the student has selected a sufficient list of literature that is necessary for understanding the
topic of the test;

— the author was able to draw up a logically sound plan that corresponds to the tasks set and the
formulated goal,

- the student analyzes the material.

- the test paper meets all the requirements of clear presentation and reasonableness, objectivity
and logic, literacy and correctness;
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— the student was able to justify their point of view;

- the test paper meets all the requirements for registration;

- the author defended the test and successfully answered all the questions of the teacher. A test
paper that was performed carelessly, not according to its own version, and without observingthe
rules required for its registration, is returned without verification, indicating the reasons that are
brought to the student's attention. In this case, the control work is repeated.

In case of identification of tasks that were not completed independently, the teacher has the right
to defend students ' work. Based on the results of the defense, the teacher makes a decision either
to credit the test paper, or to return it with a change in the option. The defense of the test paper
assumes that the student is fluent in the material presented in the paper and has a good
knowledge of the educational literature used in writing.

9.3 Other materials

Appendix 1. Abstract
of the discipline's work program

ABSTRACT OF THE DISCIPLINE'S WORK PROGRAM
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The discipline is implemented at the Faculty of Oriental Studies and Social and
Communicative Sciences, Department of Public Relations, Tourism and Hospitality.

The aim of the discipline is to learn the theoretical foundations and master practical
technologies of the modern negotiation process, form a communicatively developed personality,
consciously and flexibly master the art of preparing, conducting negotiations, and making
constructive decisions.

Obijectives of the discipline:

e Place Disclosure "Strategy of business negotiations™ as an integral discipline in the
system of socio-humanitarian knowledge.

e Equipping bachelors with rational effective training technology and effective negotiation
techniques.

e Theoretical and practical introduction to the types, genres, and techniques of preparation
and negotiation that best meet the professional and personal needs of students

Discipline (module) it is aimed at developing the following competencies:

e UK-3 Able to organize and manage the work of the team, developing a team strategy to
achieve the goal,

e PC-1 Knowledge of techniques and methods of working with personnel, methods of
assessing the quality and effectiveness of the work of the personnel of an enterprise in the
tourism industry;

e PC-4 Able to carry out scientific and analytical substantiation of the choice of
organizational and managerial innovations for their application in tourism enterprises;

e PC-5 It is able to apply remote technologies for advanced training of personnel of
tourism enterprises in regions and / or tourist clusters.

As a result of mastering the discipline "Business negotiation strategy" the student should:

Know:

Cultural and communication approaches to understanding currentsocial and political
processes.

Be able to:

Anduse the techniques of discursive (dialogical) communication.

Possess:

Skills of conducting dialogue, negotiations and exchange of opinions; skills of
coordinating positions in case of their discrepancy; methods and techniques for preventing
conflicts in multicultural environments and small social groups.

The discipline provides for an intermediate certification in the form of a test.

The total labor intensity of mastering the discipline is 3 credits.
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